il Hi Percy,

Sorry for the delay. As we mentioned in our phone conversation, we have a few minor edits we would like to include
i on the draft 70F Clearance Letter (please see the attachment). Also, please have Alicia McAndrews in legal review it
|| to make sure everything is OK.

Thanks
1 Richard

il Percy Chan/TMS/Toyota

11 10/23/2007 04:48 PM

il To Richard Jung/TMS/Toyota@Toyota

i cc Marion Sakima/TMS/Toyota@Toyota, Eddie Campos/TMS/Toyota@Toyota, Renee
i Williams/Scion/Toyota@Toyota

i Subject Fw: SSC 70F Draft Clearance Letter

| hi Richard:

Sorry, | forgot to speak with you during our last meeting about the form letter purposed by Marion/Eddie attached
il below.

Please let us know if this form letter can be further enhanced.
Thanks so much Richard and you have a great day!!!

ipo

il Percy Chan/TMS/Toyota

it 10/20/2007 08:35 AM

i To Richard Jung/TMS/Toyota

il cc Marion Sakima/TMS/Toyota@Toyota, Eddie Campos/TMS/Toyota@Toyota
i Subject Fw: SSC 70F Draft Clearance Letter

Richard:

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION TOY-TQ001-00030814



ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

Would you be so kind to review the letter drafted by Marion/Eddie below and offer us your feedback?

| will be seeing you in person on Monday during the Sienna extended warranty meeting.....

i{ Thanks Richard!!

s

--- Forwarded by Percy Chan/TMS/Toyota on 10/20/2007 08:33 AM -----

Marion Sakima/TMS/Toyota

i 10/19/2007 04:28 PM

i To Percy Chan/TMS/Toyota@Toyota
iee

Subject SSC 70F Draft Clearance Letter

Percy

Here is a letter | worked with Eddie in Tier 1 to create. At one point | believe | ran it past Tech Compliance, but can't
! recall who. Can you work with Richard and/or George to see if it is acceptable. If it is, discuss it with Renee to see if
i we can include it in the SSC 70F info on KM.
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